
M E E T I N G S & E V E N T S



“ ”
Thank you for providing an excellent venue and service for our Association's

meeting.  The delegates were very pleased.  All your staff were very helpful

and courteous.  You must be proud of your establishment.

G.G. Bodiwala CBE, President, Ahmedabad Medical Association (UK).

A N  O U S T A N D I N G  V E N U E  F R O M  E V E R Y  A N G L E

T H E  E A R L S  S U I T E



The Copthorne Merry Hill - Dudley is an impressive, modern hotel and conference centre, set in the heart

of the Midlands' Black Country. It's in a superb position overlooking the Waterfront Canal Marina - a

vibrant community of homes, businesses, restaurants and bars, thriving beside one of the many waterways

in this lovely part of England.

It boasts the largest self-contained, conference centre in the area, with over 778m2 of space, and is

Dudley's leading venue for meetings and events.   

Room to think big!
The jewel in its crown is the air-conditioned Earls Suite, a vast, bright room with uninterrupted space in

which to hold almost any kind of event, from a prestigious car launch, with full staging, to a lavish

reception for up to 550 guests.  It has a sophisticated lighting system as well as a wide range of advanced

technical equipment, and can be sub-divided into two soundproofed rooms. The Earls Suite has its own

private entrance as well as a spacious foyer complete with bar, cloakroom and restrooms. 

T H E  E A R L S  S U I T E



U N C O M P R O M I S I N G  I N  S T A N D A R D S

T H E  E A R L S  S U I T E

May we take this opportunity to say thank you to you and your staff

for contributing to the success of the evening.  We have received many

letters of praise for the event from those attending, and not one

adverse comment.  The food was excellent, too.

Ron & Don Richardson, of 
Richardson, West Midlands

“
”



The meal was superb and the service by your staff

was at a standard that we are sure many hotels

would struggle to achieve. 

Ron & Steve Gray. 'The Best Ever Summer Ball' 
held by Grays Promotions

All the staff we dealt with during our stay were pleasant and

helpful.  A problem produced a solution and a request was

always promptly and efficiently dealt with.

Irene Divine, National Co-ordinator, British Association of Women Police.“ ”

“ ”

T H E  E A R L S  S U I T E



I realise that we were continually

altering the arrangements, but

nothing was too much trouble for

you or your staff on the day.

Liz Stoll, Senior Manager,
Dudley College Conference.

“
”

Rooms for small gatherings
There are four excellent, purpose-built boardrooms, each of which can

accommodate up to 12 for a meeting or for dining. All benefit from natural

daylight and can be used as break-out rooms for conferences held in either

the Earls or Caslon Suites. 

T H E  C A S L O N  S U I T E

T H E  C A S L O N  S U I T E

Comfort with character
As distinctive as the Earls Suite, but not

quite as large, is the Caslon Suite, with

a special style of its own. This can also

be subdivided into two sizeable rooms,

either of which is ideal for a cabaret or

classroom setting, large board meetings

and elaborate dining. There's a private

reception area, too, with a cloakroom

and restrooms. 



T H E  C A S L O N  S U I T E

A venue you can trust
The Copthorne Merry Hill has an enviable reputation for outstanding service in every

aspect of its business. As a venue for meetings and events, it offers eight, well-

designed rooms, quality catering and highly professional staff who are totally

dependable, ensuring that you get whatever it is you need, when you need it.

It is indeed worthy of the many complements it regularly receives, which say that it

is a venue you can trust to consistently provide the calibre of facilities and service

you expect from a premier hotel and conference centre.



Floor G G G G G G G G
Length 20 10 10 11 19 19 19 6
Width 10 10 10 8 22 11 11 3
Height 3.6 3.6 3.6 2.5 3.8 3.8 3.8 2.5
Theatre 250 100 100 ✓ 570 270 270 20
Classroom 100 60 60 - 240 110 110 12
Boardroom 60 30 30 - - - - 12
Reception 250 110 110 150 550 270 270 14
Dinner Dance 160 50 50 - 320 150 150 -
Banquet 190 80 80 - 400 180 180 12
Natural light ✓ ✓ ✓ - - - - ✓

Blackout ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Air-conditioning ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Reception area ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Bar area ✓ ✓ ✓ ✓ ✓ ✓ ✓ -
Registration ✓ ✓ ✓ ✓ ✓ ✓ ✓ -
3 phase power ✓ ✓ ✓ - ✓ ✓ ✓ -
Staging ✓ ✓ ✓ ✓ ✓ ✓ ✓ -
ISDN - - - - ✓ ✓ ✓ -
Video conferencing - - - - ✓ ✓ ✓ -
Sound system - - - - ✓ ✓ ✓ -
Controls in room ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Tungsten ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Fluorescent ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Spots ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Wall - - - ✓ - - - -
Chandelier - - - - - - - -
Dimmer ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
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DIMENSIONS
(Metres)

LAYOUT/
CAPACITY

ENVIRONMENT

SELF
CONTAINED
AREAS

EQUIPMENT

LIGHTING

M E R R Y  H I L L

MEETINGS & EVENTS FACILITIES
Purpose-built conference centre with an extensive
range of suites.
* The Earl Suite is fully air-conditioned and can be

divided into two soundproofed rooms. It has it's
own private entrance and foyer with bar,
cloakroom and restrooms. Maximum capacity
theatre-style is 570 and 400 for a banquet.
Equipment includes an advanced lighting system,
portable staging, ISDN link and video
conferencing.  It also has vehicle access.

* The Caslon Suite is air-conditioned and can be
divided into two rooms. It has a private
reception/bar area, cloakroom and restrooms.
Maximum capacity for theatre-style is 250 and
190 for a banquet. Equipment includes a wide
variety of lighting options and portable staging. 

*  Four smaller, air-conditioned suites are available
for board meetings, break-outs and private dining. 

HOTEL FACILITIES
* 138 Guest rooms comprising Classic rooms,

Classic Club, Connoisseur Floor and Suites.  All
rooms have direct dial telephone, satellite TV with
movie channel, trouser-press, hair dryer, mini-bar
and tea & coffee making facilities. 

* Disabled rooms available.
* Non-smoking rooms available.
* 24-hour room service.
* 'Faraday' Restaurant and Bar, overlooking the

waterfront marina.
* Spacious lobby.
* 'Le Club' health and fitness leisure centre with

swimming pool, sauna, solarium, steam room, 
spa bath, gymnasium, dance studio and beauty
therapist.

* Private hotel car park.

LOCATION
* 3 miles form Dudley Town, close to the Merry Hill

Shopping centre and just 12 miles to Birmingham
city centre with nearby NEC, NIA and ICC. 

* Local attractions: Dudley Zoo and Castle, Black
Country Museum, Canals, Cadbury World and
Glassworks of Royal Brierley and Stuart.   
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To discuss your requirements, or to arrange a show-round, 
please contact our Meetings and Events Office;

Tel: +44(0)1384 482882 • Fax: +44(0)1384 482773 
E-mail: events.merryhill@mill-cop.com  

www.millenniumhotels.com

I N S E T


