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Disability Policy 
Millennium and Copthorne Hotels aims to ensure that all employees, guests and others who use, or assist in, the provision of our services – whether they have a mobility difficulty, a visual impairment, are deaf or hard of hearing, are deaf-blind, have a speech impairment or difficulty, have a learning or mental health disability, use a wheelchair, cane, walking frame or crutches, or have any other disability – are treated equally and according to their needs. 
Hotel Disability Access Statement 
Accessibility to Main Building 
All disabled guests and staff are to use the main entrance in to the hotel. 

The main building includes the reception, Cafexpress, Brasserie Restaurant, Brasserie Bar, Bugis Street and the Club Lounge. There is no accommodation on the ground floor. The main entrance to the hotel is off the main high street and the ground is paved. The access is low gradient with automatic doors on motion sensors opening on to the reception area. Highlighted crossings with tactile paving and dropped kerbs are provided to the right of the main entrance and under the arch. Three disabled parking bays with an intercom system for out of hours assistance are located to the left of the main entrance. The main entrance leads directly to the reception area. 
Accessibility within Main Building 
There are no steps within the ground floor area except to the seating area in the main lobby however, a ramp is also provided for wheelchair access. The floor surfaces throughout the ground floor are marble, wood and short pile carpet. 
The Brasserie Restaurant & Bar and Bugis Street are provided with seats with and without back supports and armrests and table service is available. The hotel’s staff is made available to advise any persons that require assistance with the menus however, large print menus and wine lists are also available on request. 
Unisex disabled toilets are available on the ground floor near Cafexpress. These are wheelchair accessible and are equipped with grab rails, emergency pull cords connected to Switchboard which is manned 24 hours per day, and flashing beacons which are activated in the event of an emergency. A disabled toilet is also available within the male and female toilets on the Mezzanine floor. These are wheelchair accessible and are equipped with grab rails, emergency pull cords connected to Switchboard which is manned 24 hours per day, and flashing beacons which are activated in the event of an emergency. 
The Shannon function suite is accessed from the ground floor. The Liffey function suite is situated on the mezzanine floor and can be accessed via the five wheelchair accessible passenger lifts in the lobby. Induction loops are fitted in both Function suites. 
All floors above the ground floor have accommodation rooms. All rooms are accessed by the five wheelchair accessible passenger lifts. The corridors on all floors are provided with short pile carpets. All floors are provided with fire doors that are held open on automatic magnets connected to the hotels fire alarm system. Should the fire alarm sound, these doors will automatically close however, The hotel’s emergency procedures allow for fully trained personnel to assist in the event of an emergency. 
The Copthorne Tara Hotel has 10 specially adapted rooms all located on the mezzanine floor. Adjoining rooms for carers are also available. An evac-chair is available for use in the event of an emergency and is permanently located by the central fireman’s lift on the mezzanine floor. 

M34 & M35 
Bedroom doors open and close electronically, allowing ample time for a disabled person to pass through. Door locks are electronically actuated by a key card. 

Bedside control panels allow operation of the room lights. Entry phones allow verbal communication with someone at the room door prior to opening the door remotely from the bedside. There is also an emergency call feature from the bedside, and another in the bathroom. For hearing impaired guests, there are visual alarm systems as well as vibrating alarms, which can be fitted to the bed. 
Adjoining standard rooms are linked to adapted rooms by intercom and connecting doors. Other equipment, such as a re-circulating air mattress and trapeze assistance bars, are available from Housekeeping. All accessible guestrooms are located on the mezzanine level. 
Room Features 

• M34 - One double bed. 

• M35 – Twin room with two single beds connecting with M33 another adapted twin room with shower. 

• Duvets. 

• Room Door: Clear door width 30.125”, card actuated door opener, low mount security lock. 

• Bedside intercom to hallway with remote room door unlock/entry system. 

• Bedside control panel for room lights. 

• Bedside emergency call button. 

• Telephone at bedside. 

• Open bed frames. 

• Height of bed mattress: 21” 

• Closet with low-mount hangers and no doors. 

• Low-pile carpeting. 

• Connecting room with intercom. 

• Low-mount heating and cooling controls 

• Vertical clearance under desk: 27.75” 

• Vertical clearance under table: 28.75” 

• 15” x 21” Refrigerator. 

• Tea and coffee facilities on pullout shelf unit. 

Bathroom Features 

• Bathroom Door: Clear door width: 31.75”, sliding door. 

• Low-mount towel storage. 

• Commode height: 19” to top of bowl rim. 

• Commode obstructions: None 

• Commode grab bar size and position. 

- Left Side: 2 bars, 1.25” diameter, approx. 24” long, one vertical and one horizontal. 

- Right Side: Drop down bar mounted to wall behind commode 1.25” diameter, approx. 32”long 

• Vertical clearance under sink apron: 26.125” 

• Height of bath tub side 19.25” 

• Lever-style bath tub and sink faucet handles. 

• Hand-held shower unit in bath tub. 

• Bathtub grab bar size and position: 

• Side: 2 bars 1.25” diameter, one approx. 44” long, mounted horizontally, one approx. 24” long mounted vertically. 

• Emergency call button. 

• Bath seating: Seating area at rear of tub measures approximately 26.50” wide by 11” deep. Hard plastic stools, which fit within the bathtub, are also available. 

M38 & M39 
Bedroom doors open and close electronically, allowing ample time for a disabled person to pass through. Door locks are electronically actuated by a key card. 

Bedside control panels allow operation of the room lights. Entry phones allow verbal communication with someone at the room door prior to opening the door remotely from the bedside. There is also an emergency call feature from the bedside, and another in the bathroom. For hearing impaired guests, there are visual alarm systems as well as vibrating alarms which can be fitted to the bed. 
These rooms have extra equipment for more severely disabled guests; an electronic ceiling hoist runs from the bed to toilet and bathtub, while the toilet has a close-o-Mat seat that washes and dries the user. 
Adjoining standard twins are linked to the adapted rooms by intercom and connecting doors. Other equipment, such as a re-circulating air mattress and trapeze assistance bars, are available from Housekeeping. All accessible guestrooms are located on the mezzanine level. 

Room Features 
• Room Door: Clear door width 30.125”, card actuated door opener, low mount security lock. 

• Bedside intercom to hallway with remote room door unlock/entry system. 

• Bedside control panel for room lights. 

• Bedside emergency call button. 

• Telephone at bedside. 

• One single bed. 

• Duvet. 

• Open bed frames. 

• Height of bed mattress: 21” 

• Closet with low-mount hangers and no doors. 

• Low-pile carpeting. 

• Connecting room with intercom. 

• Low-mount heating and cooling controls. 

• Vertical clearance under desk: 27.75” 

• Vertical clearance under table: 28.75” 

• 15” x 21” Refrigerator. 

• Tea and coffee facilities on pullout shelf unit. 

• Electric ceiling hoist serves bed, commode and bath tub. 

• Commode and bath tub. 

M23: M26: M27: M30: M31: M33 
Bedroom doors open and close electronically, allowing ample time for a disabled person to pass through. Door locks are electronically actuated by a key card. 

Bedside control panels allow operation of lights. Entry phones allow verbal communication with someone at the room door prior to opening the door remotely from the bedside. There is also an emergency call feature from the bedside, and another in the bathroom. For hearing impaired guests, there are visual alarm systems as well as vibrating alarms which can be fitted to the bed. 

Adjoining standard rooms are linked to adapted rooms by intercom and connecting doors. Other equipment, such as a re-circulating air mattress and trapeze assistance bars, are available from Housekeeping. All accessible guestrooms are located on the mezzanine level. 

Room Features:
• Room Door: Clear door width 30.125”, card actuated door opener, low mount security lock. 

• Duvets. 

• All are twin rooms with two single beds with the exception of M31 which has one double bed. 

• M33 interconnects with M35, another adapted twin room with two single beds and bathroom. 

• Bedside intercom to hallway with remote room door unlock/entry system. 

• Bedside control panel for room lights. 

• Bedside emergency call button. 

• Telephone at bedside. 

• Open bed frames. 

• Height of bed mattress: 21” 

• Closet with low-mount hangers and no doors. 

• Low-pile carpeting. 

• Connecting room with intercom. 

• Low-mount heating and cooling controls 

• Vertical clearance under desk: 27.75” 

• Vertical clearance under table: 28.75” 

• 15” x 21” Refrigerator. 

• Tea and coffee facilities on pullout shelf unit. 

• Bathroom Features 

• Bathroom Door: Clear door width: 31.75”, sliding door. 

• Shower cubicle with level access (small lip) most with lateral transfer, one with forward only transfer, and one with a wheel-in shower chair. 

• M23 – Shower 790mm. Right transfer. Height of seat 470mm. 

• M26 – Shower 800mm. Left transfer. Height of seat 480mm. 

• M27 – Shower with forward only transfer. Shower seat 475mm high. 

• M30 – Shower 800mm. Left transfer. Height of seat 460mm. 

• M31 – Shower 800mm. Right transfer. Height of seat 470mm. 

• M33 – Shower 800mm. Left transfer. eight of seat 480mm 

• Low-mount towel storage. 

• Commode height: 19” to top of bowl rim. 

• Commode obstructions: None. 

• Commode grab bar size and position. 

- Left Side: 2 bars, 1.25” diameter, approx. 24” long, one vertical and one horizontal. 

- Right Side: Drop down bar mounted to wall behind commode 1.25” diameter, approx. 32”long 

• Vertical clearance under sink apron: 26.125” 

• Lever style sink faucet handles. 

• Emergency call button. 

• Wheel-in self-propelled shower chair with removable arms, available on request. 580mm to rim of seat of the chair. 

Bathroom Features:
• Two bathroom doors. 

• Bathroom Door: Clear door width: 31.75”, sliding door. 

• Low-mount towel storage. 

• Hand-held shower unit in bath tub. 

• Lever-style bath tub and sink faucet handles. 

• Emergency call button. 

• Bath seating: Seating area at rear of tub measures approximately 26.50” wide by 11” deep. Hard plastic stools which fit within the bathtub are also available. 

• Bath tub bar size and positions. 

Commode height: 16” to top of bowl rim. 

Commode obstructions: None. 

Commode grab bar size and position: 

- Left & Right Side: 1.25” diameter, approx. 36” long, drop-down design mounted to wall behind commode. 

• Close-o-Mat automatic toilet washes and dries the user. 

• Vertical clearance under sink apron 24.625” 

• Height of bathtub side: 20.25” 
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